
Towel Rail 

            User Friendly 

Guide 



Things to note. 

You can use your towel rail in manual mode and 
simply turn the temperature up and down using the 
- or + keys.  
                               Alternatively…. 
 
You can use the timer mode to set timings so the 
radiator comes on and off as you wish routinely.  
 
If you turn the radiator off at the wall, it will 
remember the settings but not the time. You will 
have to re-set the time every time you turn it back 
on if you are using it in a timed mode. 



Button 1 - Increase 
temperature / time / 
comfort selection 

Button 2 - 
Program button 

Button 3 –  
Standby button 

Button 4 - Decrease 
temperature / time / 
comfort selection 
 

Standby Screen 



To set the date & time 

1. From Standby mode (Press button 3 if you need to enter this mode.) 
2. Press and hold button 4 (-) for  3 seconds. You should now see ‘Set’ 

displayed. 
3. Now press button 1 (+) until you see ‘tEd’ at the bottom of the screen, if 

you already see this, move to step 3 
4. Now press button 2 (prog)  
5. You should now see numbers 1 – 7 flashing on the screen. These 

represent the days of the week, day 1 is Monday, day 2 is Tuesday and so 
on, with Saturday and Sunday being day 6 and 7. Use the (+) and (-) 
buttons to select the current day.  

6. Now press (prog) to take you to the clock, the hours will flash, use the (+) 
and (-) buttons to select the current hour 

7. Now press button 2 again to take you to the minutes and use the (+) and 
(-) buttons to select the current minute. 

8. Now press button 2 again and you will be taken back to the standby 
screen. 

 



To program the towel rail 

• From standby mode,  
• press  button 4 (-) for 3 seconds, you will see ‘Set’ at the top  
        of the screen as you did when you set the time. 
• Press button 1 (+) button until you see ‘prog’ at the bottom of  
        the screen, you may see this already so you can move to step 4. 
• Now press button 2 ‘prog’ button to enter edit mode, you will  
• now be presented with a big clock which looks a bit like an old fashioned timer on a gas boiler.  
• You will automatically be at the very start of the week, so you will be at 00:00 on day 1 – midnight 

on a Sunday night / Monday morning.  You can now set the towel rail to be in either comfort or 
your set back temperature in hourly intervals over 24 hours, for 7 days. 

• For every hour that you want to be in your set back temperature, you press button 4 (-) and for 
every hour you want the radiator to be in comfort mode, you press button 1 (+). You should notice 
that when you have selected your comfort temperature, a block will appear in the relevant time 
zone and when you select your setback temperature, there is no block. 

• Once you have completed the full 24 hours of the day, you can press button 2 ‘prog’ to move on to 
day 2. If you want to repeat the same times as day 1, just press  button 2 ‘prog’ again to move on to 
day 3. 

• If you want to change the timings, for example on days 6 and 7 for the weekend, you simply press 
the (+) and (-) buttons again to select your comfort or set back temperatures for your hourly 
intervals. 
 



To set your temperatures 

1. From Standby, 
2. Press the ‘On’ button 
3. Press the ‘Prog’ button twice, then you should see a sunshine on 

the screen. 
4. Use the (+) and (-) buttons to select your desired comfort 

temperature shown at the top of the screen.  
5. Once you have selected your desired set point for your comfort 

temperature, press ‘prog’ again and you will see the sunshine has 
disappeared and a moon has appeared. 

6. Use (+) and (-) buttons to select your desired set back 
temperature. 

7. Press ‘prog’ again, and you will now see this screen, leave it here 
now and you shouldn’t need to press anything else. 

 



To use in manual mode. 

To use the towel rail in manual mode, simply set the 
timings on the radiator following the process on the 
‘set your timings’ page, selecting the ‘comfort’ 
setting, so press button 1, for every hour of every 
day. You should then have full blocks all the way 
around the circular clock. 

 

Now all you need to do is to remember to use 
button to increase the temperature set point and 
button 4 to decrease the temperature set point 



Screen Lock & Open window feature 

To lock the screen, press and hold button 2 for 3 
seconds. To unlock the screen, repeat this process. 

 

To activate or de-activate the open window 
feature, from the standby screen, press button 4 for 
3 seconds. Now use button 1 to scroll between ‘yes’ 
and ‘no’ on the screen. Press button 2 when you 
have slected no to deactivate or yes to have the 
feature enabled. 



Infa-red Remote 
Control 

The buttons on the towel rail remote control 
work exactly the same as they do on the towel 
rail. You can follow the same instructions, the 
only real difference is the timeline is a long line 
along the bottom of the screen, rather than a 
round 24 hour clock. 
 
The remote comes with a wall mounting bracket 
for storage, but please note you have to point 
the remote control towards the control panel on 
the radiator. 
 
There is no backlight on this remote. 


